	Usability Testing discussion guide
Hi, [name of user]. My name is [your name], and I’m going to asking you some questions see if the website we are designing is easy to use.

We want to hear what you think so we can improve the web site. Please don’t worry that you’re going to hurt our feelings - criticism is useful.  As we go along, I’m going to ask you to think out loud and tell me what’s going through your mind.  Before we begin do you have any questions?

1. Warm up / background

· What do you do e.g. job / study / unemployed etc?
· How often do you use the Internet?

· Do you have any favourite web sites?

2. Testing your website

I’m going to ask you to look at this page and tell me what you think it is about, what strikes you about it, and what you would click on first.

· What strikes you first?

· What is the first area you would click on?

· What do you think of the visual style: graphics, use of colour etc?
· What do you think of the way the page is organized, navigation etc?

· What would you expect to find beneath each of the web pages?

· Is the site what you expected – better or worse?

· What would you like to change / add / improve?

· Finally, what points that you have raised do you feel are the most important?

Thank you for taking part.




