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Channel 4 Accessibility and Usability Action Plan

Updated: 10/01/2005

In order to ensure that we take reasonable measures to enable access and usability to our online properties Channel 4 has devised and is implementing an action plan which will be carried out over the next six months.

The aim of the plan is to ensure that Channel 4 sites and services fulfil most of the Web Accessibility Initiative’s Level 1 and Level 2 guidelines and that all our users get the most positive experience from their visits to our sites.

1. Revision of our style guidelines for internal and external producers to give clear development guidelines on our requirements for accessibility and usability – Achieved week beg 4/08/2003
2. Prepare a checklist of things for producers to check on their sites to determine retro-fitting criteria for our accessibility criteria - Achieved week beg 4/08/2003
3. Identified any necessary retro-fitting and plan roll-out of proposed retro-fitting. Ongoing. 50% complete.
4. Presentation to in-house producers of sites for development of sites going forward - Achieved week beg 14/07/2003
5. Presentation to external suppliers for development of sites going forward – Achieved week beg 24/11/03
6. Redesign of homepage and main section pages of the Channel 4 website to enable better usability and accessibility  - Achieved week beg 22/09/03
7. Implement user groups to ensure that we continue to deliver content that is reasonably accessible and usable. User group formed during November of 2004 and has already been used to test a high profile government project and new sites launched at the Channel. If you would like to join the Channel 4 Accessibility user group please email us at fourall@channel4.co.uk
For queries or further information please contact:-

The Web Accessibility Group 

4 Learning

124 Horseferry Road

London

SW1P 2TX

0207 306 5647

kstreten@channel4.co.uk
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