Channel 4's responsibilities in connection with Prtemium Rate Telephony
Services

Changes to the Channel's Licence took effect on 1 August 2008. These changes required the
Channel to appoint an independent party to review and report on the Channel's procedures in
relation to the provision of Premium Rate Telephony Services. PriceWaterhouseCoopers
were appointed to be the independent party to review the Channel’s procedures. Reviews
were conducted of all processes and procedures in relation to Big Brother 9, Orange
Unsigned Act and Celebrity Big Brother. The directors are satisfied that the Channel has in
place suitable procedures to fulfil the requirements of paragraph 3b of its Licence.



